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Question 1.
as follows:
a.

b.

Respondents s

MAS seeks comments on the proposed annexes of the proposed Notices

List of relevant services commonly performed by banks or MBs in
Singapore (Annex A of the proposed Notices)

List of relevant services that are not commonly performed by banks or
MBs, and thus, are excluded from the definition of outsourced relevant
service (Annex B of the proposed Notices)

List of relevant services that are not commonly performed by banks or
MBs, but are considered by MAS as outsourced relevant services (Annex
C of the proposed Notices)

List of exempted outsourced relevant services (Annex D of the proposed
Notices)

hould provide the rationale to support their suggestions to add or remove

services from the annexes.

Question 2.
to MAS a regis

MAS seeks comments on the requirement for a bank or an MB to submit
ter of outsourced relevant services (as described in paragraph 3.1) semi-

annually or upon request.

Question 3.

MAS seeks comments on the requirements pertaining to the

management of material ongoing outsourced relevant services and evaluation of service

providers.

No comments




Question 4. MAS seeks comments on the requirement for banks and MBs to enter
into outsourcing agreements for their material ongoing outsourced relevant services
and to ensure the inclusion of certain terms in these agreements.

No comments

Question 5. MAS seeks comments on the terms required to be included in the
outsourcing agreements.

No comments

Question 6. MAS seeks comments on the requirements pertaining to the protection
of customer information.

No comments

Question 7. MAS seeks comments on the requirements pertaining to the use of sub-
contractors for material ongoing outsourced relevant services.

No comments







the requirements applicable to outsourced

isure of customer information, and for the
meaning of “customer” which will apply to these requirements to include companies
which carry on banking business, merchant banking business or investment banking
business.

No comments

Question 13. MAS seeks comments or
incorporated in Singapore to implement a




